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How to Verify Benefits Before Your Visit  

Insurance policies vary greatly for everyone. Before we can effectively process  insurance 

claims for you, we require ALL information listed below to be verified. This information can 

be found in your policy or by calling your insurance directly.  

Information You’ll Need:  

1. Patient’s name, Date of Birth, Policy number, Group number 

2. Name of Policy Holder and their Date of Birth (if different than you) 

3. Clinic Name: Missoula Acupuncture, Office NPI 1457129439 
4. Practitioner: Shawn Robertson, LAc Individual NPI 1003309667 
5. Treatment Codes they may ask for:  97810, 97811, 97813, 97814  
 

Making the Call: The phone number to call  is listed on the back of  your card. 

Representative Name and Call Date:  __________________________ 

1.​ Does my plan cover acupuncture for ____________ ? Mention your chief 

complaint (FYI: Some insurance will only cover acupuncture to treat Pain)     

2.​ Is the Practitioner listed above “In-Network”? ____________ 

3.​ If we are “Out-of-Network” ask for instructions to submit a “Superbill” that we will 

provide for you to get reimbursed for covered charges paid to us. 

4.​ What is the Insurance Company’s Payer ID? _____________ 

5.​ Do you need a doctor’s referral? □ yes □ no  

6.​ What percentage of the claim is covered? __________________ 

7.​ Do I need to meet my deductible before insurance pays? □ yes □ no  

8.​ How much deductible is met in this current coverage year $________ 

9.​ What is my Copay or Coinsurance? $______________________ 

10.​When does my policy start/end and how many visits are covered?  


